Intermediate + 36
AT THE BANK
TAKING RISKS

At the bank
Exercise: Listen

What two things does the customer want to do?
1

He wants to pay a cheque into his account

2

He wants to open a savings account

What does he need to do to for his second request?
He needs to speak to one of the customer service advisers

At the bank
Exercise: Listen and complete:
Announcement:

number three, please.
Cashier ………….

Cashier:
Customer:

do for you today?
Good morning. What can I ……………...
Could I pay this cheque into my account, please?
Hello. ……………….

Cashier:

Have you got the card for your account?
Certainly. ………………….

Customer:

you are .
Yes, here
………………..

Cashier:

paid in now .
Thank you. OK. That’s ………………..
receipt .
Here's your …………

anything else I can …………………
help you with ?
Is there …………....
Cashier:

I ’d like to open a savings account, please.
Yes, ………………………
need to speak to one of our customer service advisers about
that .
You’ll …………………...
…………..…

Customer:

Oh, I see.

Cashier:

will be with you shortly.
take a seat over there, somebody …………………….
If you …………….....

Customer:

Thank you.

Customer:

Everyday expressions
Exercise: Complete the expressions:
Everyday expressions: At the bank
number three, please.
1. Cashier …………..
do for you today?
2. What can I …....
Can I pay this cheque……..
into my account, please?
3. ……..
anything else I can help you ?
4. Is there ………..…..
like to open a savings …………..,
account please.
5. I’d ……...
need to speak to one of our advisers that.
6. You’ll ……….
take a seat over there...
7. If you ……..
with you shortly.
8. Somebody will be …….

Customer requests
Exercise: Listen to five conversations in a bank. What do the customers want to do
1

He wants to withdraw some cash

2

She wants to apply for a loan

3

He wants to transfer some money to
Poland

4

She wants to set up a direct debit

5

She wants to know the interest rate

Customer requests
Exercise: Listen and complete:
1
Announcement:

Cashier number 4, please.

Cashier:

Hello. What can I do for you today?

Customer:

Could I withdraw some cash from this account, please?

cash machine isn 't working .
The …………………………………...
Cashier:

Yes, we're sorry about that. The engineer's coming to look at it.
How much would you like to withdraw?
………………………………….

Customer:

A hundred, please.

Cashier:

OK. Just one moment. There you are. Is there anything else I can help you with?

Customer:

No, thank you. Goodbye.

Customer requests
Exercise: Listen and complete:
2
Announcement:

Cashier number 2, please.

Cashier:

Good morning. How can I help?

Customer:

I'd like to apply for a loan, please.

Cashier:

I can 't deal with that here .
I see. I'm afraid …………………………………..
one of our advisers .
You'll need to speak to …………………………..

Customer:

Oh, how do I do that?

Cashier:

If you take a seat over there, where it says 'Customer Services’,
somebody will be with you shortly.

Customer:

Thank you.

Customer requests
Exercise: Listen and complete:
3
Announcement:

Cashier number 3, please.

Cashier:

Good morning. How can I help?
to transfer some money from this account
I'd like …………………………………

Customer:

to my bank in Poland, please.
Cashier:

you got the details of your account in Poland?
Have ……………………………………………....

Customer:

Yes, here you are.

Cashier

OK. Just one moment...

Customer requests
Exercise: Listen and complete:
4

5

Announcement:

Cashier number 4, please.

Cashier:

Good morning. How can I help you?

Customer:
Cashier:

I want to set up a direct debit to pay my gas bill, please.
Have you got the card for your account?
I see. ……………………………....

Customer:

Yes, here you are.

Cashier:

Could you sign the form here , please.
OK. Just a minute. ……………………………………..

Customer:

Certainly.

Cashier:

Thank you. Is there anything else I can help you with?

Announcement:

Cashier number 5, please.

Cashier:

Hello. What can I do for you today?

Customer:
Cashier:

what the interest rate on this account is please?
Could you tell me …………………………………………………..,
It’s 2 . 5 %
Certainly, Just a minute. ……………....

Customer:

Thank you.

Everyday expressions 2
Exercise: Complete the expressions:
Everyday expressions: At the bank
much would you like to withdraw?
1. How ………..
working .
2. The cash machine isn’t …………..
deal with that here
3. I’m afraid I can’t ……..
advisers
4. You’ll need to speak to one of our ………..…..
transfer some money to my bank in Poland.
5. I’d like to ………….
details of your account in Poland, please?
6. Have you got the ……….
sign the form here, please?
7. Could you ……..

interest rate on this account is?.
8. Could you tell me what the ………….

Alan’s story
Exercise: Listen and find:

4 things that he threw out:
1. credit card receipts

2. bank statements

3. electricity bills

2 places that he lost money from:
1. his bank account

2. his credit card

4 kinds of personal information that ID thieves use:
1. your date of birth
ALAN

3. your children’s names

2. your mother’s maiden name
4. your children’s birthdays

2 things that they use personal details to work out:
1. your PIN number

2. your passwords

4. letters

Alan’s story
Exercise: Listen, who said these things?
1

I’ll take things to the recycling centre

2

His wife
…………………………….………………………………
All the money was withdrawn in Australia.

3

His bank manager
…………………………….………………………………
The things were bought on the Internet.

4

The credit card company
…………………………….………………………………
I've got no idea how anyone got my details.

5

Alan
…………………………….………………………………
I saw someone looking in the rubbish bins.

6

His neighbour
…………………………….………………………………
People make it easy for the thieves.
An expert on ID theft
…………………………….………………………………

Say and Tell
Exercise: complete the sentences with ‘said’ or ‘told’
1

said the account was empty.
The manager ………

2

told him I'd never been to Australia.
I ………

3

told me they would close the account.
He ………

4

told the police that the bag had been taken from the rubbish.
I ………

5

said that it was very common.
They ………

6

said that people should be more careful.
The ID theft expert ………

7

told me to delete data from my old computer.
She ………

8

told all my friends about it.
I’ve ………

Alan’s story
Exercise: Transcript
About six months ago I sorted out a lot of old documents - credit card receipts, bank statements,
electricity bills, letters, and so on. I put them all in a bag and my wife said she would take it to the
recycling centre the next time she was in that part of town. However, she never did, so in the end I
just put the bag out with the rubbish bin.
A few weeks later, when I checked my bank account balance, there was no money left in
the account. I went to see the bank manager and he told me that all the money had been

withdrawn at cash machines in Australia. I said that I'd never been to Australia, but he showed me
the computer records.
And things got worse. The next day my credit card statement arrived. There were several

expensive things on it that I hadn't bought. I phoned the credit card company and they said that
the things had been bought on the Internet from Australia. They asked me if I had lost my credit
card at any time, but I told them that I hadn’t. I said I had no idea how anyone had got my

details.

Alan’s story
Exercise: Transcript
Anyway, I told my neighbour about it, and he said that he'd seen someone looking in the rubbish
bins a few weeks earlier. Then, of course, I realized. The person had taken the bag with all my old
documents in it.
It took a long time to sort everything out. The bank was very helpful. I had a meeting with one
of their experts on ID theft. She said that it was a very common crime and that people made it
very easy for the thieves. She told me that you should always destroy any documents with

financial information on — and personal information, too. She said that thieves used personal
details, such as your date of birth, your mother's maiden name, children's names and birthdays to
work out PINs and passwords.

Well, I'm certainly more careful now. You really have to protect your identity.

Are you risk taker?
Exercise1:
Listen. Does the person consider herself to be a risk taker?
Why? why not?
Does she consider herself to be a
risk taker ?

What is the riskiest thing you have ever done?

Why / why not?

Are you risk taker?
Exercise1: Listen. Does the people consider themselves to be risk takers? Why? why not?
Does she consider herself to be a
risk taker ?

Speaker 1

Speaker 2

Speaker 3

Speaker 4

Speaker 5

Why / why not?

Are you a risk taker? (transcript)
Exercise: Listen and complete
I am happy to take risks. I love driving fast, in fact I bought myself a sports car when I had some
quite a few speeding tickets - though probably not as many as I deserved! I
money and I got ………………
also take risks with money, like lending to people who probably 'won't pay me back, or spending
a bit unnecessary , Last year I went on a balloon ride and I was amazed
all l have on something ……………………….
that so many people said, “Ooh, I wouldn't do that!” I loved it and I’d happily do it again. it was
fantastic!

1.
Yes, I think I am, or anyway more than I used to be. I think my attitude to risk has changed as I've
got older, for example I'm more open to risking a change in appearance, because I think I’m
less self-conscious now . I often change hairstyles and colour but when I was younger I had the
……………………………….
same hairstyle for years and years. I also think I would take more risks travelling now because
more self-confident , so I'm pretty sure I could cope with any problems.
I’m …………………………
2.
Yes, I'm definitely a risk taker. I take risks to do things that I enjoy like skiing or cycling in London,
which is pretty dangerous . In fact, I think the element of risk probably makes them even more
………………………………….
enjoyable. The only time I wouldn't take a risk would be if I couldn't see that I was going to get any
just for the sake of it .
pleasure from it. I wouldn't do something risky ………………………….

Are you a risk taker? (transcript)
Exercise: Listen and complete:
3.
I’m the sort of person who likes to know exactly what I'm doing and when I'm doing it, so
there 's not much room for risk in my life. For me, risk means not being completely in control and
……………………………….
that can make me feel really nervous. For example, if I'm meeting a friend for dinner, I always
risk just turning up and hoping
make sure we have a table booked somewhere nice. I wouldn’t ……………………….
that there was a table. And I never buy clothes online because I don't want to run the risk of them
being the wrong size and having to send them back.
4.
I’m definitely not a risk taker. I might like to think that I am, as it seems exciting, but I'm not. I live in
a suburb of London and I'd never walk home on my own in the evening when it's dark, as that
…………………………
I 'd never get into a taxi on my own at night. But
just seems like an unnecessary risk to take. And …………………………
on the other hand, I would love to do something like bungee jumping or paragliding which other
people would probably think is risky.
5.
I don't see myself as a risk taker. I've done a lot of mountain climbing, and everyone assumes,
I 'm attracted to risk , but it isn't really true. In fact, when you're climbing
because of this, that ……………………………
high mountains you're always trying to minimize the risk. The biggest risk I've ever taken in my life
was a professional one. After 20 years in the same job, I left and set up my own company - and
given me a lot more sleepless nights than climbing in the Andes or the Himalayas.
that’s ………………………………………

Are you risk taker?
Have you ever done any dangerous
extreme sports or activities?

Have you ever done anything to dramatically
change your appearance?

Do you always cross the road at the pedestrian crossing?
Are you happy to walk outside alone late at night?
Are you a fast driver? Do you take risks when driving?

Have you ever travelled anywhere without
booking accommodation in advance?

When you fly somewhere, do you try to arrive at
the airport early or leave it to the last minute?

Are you happy to travel alone?
If a good job opportunity came you way in another country, would you take it?
Would you go out with someone you had met online?

